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Current sub-processor transparency list

support@ketsko.com

This list identifies the third-party sub-processors Ketsko uses to provide, secure, support and administer its services where Ketsko
processes personal data on behalf of a customer. Ketsko may update this list from time to time in accordance with its Master Services
Agreement and applicable data protection law.

Current sub-processors

Personal data | processing | Location transfer notes

Cloud hosting, storage, backup

Amazon Web Services

Cloudflare

Google Workspace / Gmail

Ketsko-operated systems

and related infrastructure for
the SaaS services.

DNS, HTTPS/TLS, caching,
content delivery, traffic routing,
WAF, security and DDoS
protection.

SaaS-related email
communications, customer
communications, internal
business email, document
handling and business
administration.

Customer data hosted in the
services, account and user
data, system logs, backups and
security records.

IP addresses, request
metadata, headers, URLs,
security logs and cached
content where applicable.

Business contact details, email
content and attachments,
customer communications and
documents shared with Ketsko
by email or Workspace tools.

AWS infrastructure used by
Ketsko. Hosting region and
transfer safeguards are
managed through Ketsko
configuration and AWS data-
processing terms.

Cloudflare operates a global
edge network. Transfers are
governed by Cloudflare data-
processing terms and
applicable lawful transfer
mechanisms.

Google infrastructure and
Google Workspace data-
processing terms apply,
including applicable lawful
transfer mechanisms.

Ketsko’s own SaasS platform is operated by Ketsko and is not listed as a sub-processor. Customer support and ticket handling may be
managed through Ketsko’s own SaasS platform.

Updates and notice

Ketsko may add, replace or remove sub-processors where needed to provide, secure, support or administer the services. Material changes

will be handled in accordance with the Master Services Agreement and applicable data protection law.
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